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STUDENT SATISFACTION SURVEY: 2022-2023 
 
This report is based on feedback taken from 125 students regarding Teaching – Learning and 
Evaluation. They were requested to respond to all the questions (20 discrete choice each with five 
options and one open ended question requiring three suggestions for improvement in teaching 
learning) with their sincere effort and thought. Discrete choice responses were scaled following 
Likert system where the greater number representing better evaluation. 
Sample characteristics: 
Total sample size: 125 
Following pie charts show samples classified as per gender and course. 
 

  
 

Pie charts showing percentage distribution of responses: 
Following pie charts show discrete choice questions and percentage of respondents responding for each option.
 

1. How much of the syllabus was covered in the class?  

 
 

32%

68%

Gender

Male Female

82%

18%

Programme/course persued

Hons. General

2% 5%

12%

35%

46%

1: below 30% 2: 30 to 54% 3: 55 to 69%

4: 70 to 84% 5: 85 to 100%
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2.  How well did the teachers prepare for the classes?  
 

 
 

3.  How well were the teachers able to communicate?  
 

 

1% 1% 2%

56%

40%

1 : Won’t teach at all 2 : Indifferently 3 : Poorly

4 : Satisfactorily 5 : Thoroughly

0% 2%

8%

24%

66%

1 : Very poor communication 2 : Generally ineffective

3 : Just satisfactorily 4 : Sometimes effective

5 : Always effective
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4.  The teacher’s approach to teaching can best be described as 

 
 

5.  Fairness of the internal evaluation process by the teachers 

 
 

1% 1%

20%

41%

37%

1 : Poor 2 : Fair 3 : Good 4 : Very good 5 : Excellent

1% 1% 2%

34%

62%

1 : Unfair 2 : Usually unfair 3 : Sometimes unfair

4 : Usually fair 5 : Always fair



 

Rabindra Mahavidyalaya, Champadanga, Hooghly  
 

Page 4 
 

6.  Was your performance in assignments discussed with you? 

 
 
 
 
 

7.  The institute takes active interest in promoting internship, student exchange, field 
visit opportunities for students.  

 
 

2% 3%

12%

35%

48%

1 : Never 2 : Rarely

3 : Occasionally/Sometimes 4 : Usually

5 : Every time

2% 6%

21%

20%

51%

1 : Never 2 : Rarely 3 : Sometimes 4 : Often 5 : Regularly
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8.  The teaching and mentoring process in your institution facilitates you in cognitive, 
social and emotional growth 

 

9.  The institution provides multiple opportunities to learn and grow 

 
 
  

2% 4%

13%

51%

30%

1 : Not at all 2 : Marginally 3 : Moderately

4 : Very well 5 : Significantly

0% 1%

18%

49%

32%

1 : Strongly disagree 2 : Disagree 3 : Neutral

4 : Agree 5 : Strongly agree
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10.  Teachers inform you about your expected competencies, course outcomes and 
programme outcomes.  

 
 

11.  Your mentor does a necessary follow-up with an assigned task to you 

 
 

2% 2%

11%

34%
51%

1 : Never 2 : Rarely

3 : Occasionally/Sometimes 4 : Usually

5 : Every time

4% 2%

17%

31%

46%

1 : I don’t have a mentor 2 : Rarely

3 : Occasionally/Sometimes 4 : Usually

5 : Every time
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12.  The teachers illustrate the concepts through examples and applications 

 
 
13. The teachers identify your strengths and encourage you with providing right level of 
challenges. 

 

2% 4%

8%

30%56%

1 : Never 2 : Rarely

3 : Occasionally/Sometimes 4 : Usually

5 : Every time

2% 1%

13%

34%

50%

1 : Unable to 2 : Slightly 3 : Partially 4 : Reasonably 5 : Fully
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14.  Teachers are able to identify your weakness and help you to overcome them. 

 
 

15.  The institution makes effort to engage students in the monitoring, review and 
continuous quality improvement of the teaching learning process. 

 
 
  

2% 5%

16%

29%

48%

1 : Never 2 : Rarely

3 : Occasionally/Sometimes 4 : Usually

5 : Every time

1% 2%

19%

37%

41%

1 : Strongly disagree 2 : Disagree
3 : Neutral 4 : Agree
5 : Strongly agree
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16.  The institute/ teachers use student centric methods, such as experiential learning, 
participative learning and problem solving methodologies for enhancing learning 
experiences. 

 
 

17.  Teachers encourage you to participate in extracurricular activities. 

 
 

2% 4%

10%

38%

46%

1 : Not at all 2 : Very little 3 : Some what

4 : Moderate 5 : To a great extent

1% 1%

17%

40%

41%

1 : Strongly disagree 2 : Disagree 3 : Neutral

4 : Agree 5 : Strongly agree
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18.  Efforts are made by the institute/teachers to inculcate soft skills, life skills and 
employability skills to make you ready for the world of work 

 
 

19. What percentage of teachers use ICT tools such as LCD projector, multimedia, etc. 
while teaching.  

 

 

1%

7%
8%

38%

46%

1 : Not at all 2 : Very little 3 : Some what

4 : Moderate 5 : To a great extent

18%

13%

16%27%

26%

1 : Below 29% 2 : 30 – 49% 3 : 50 – 69%

4 : 70 – 89% 5 : Above 90%
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20.  The overall quality of teaching-learning process in your institute is very good.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

0% 0%

14%

47%

39%

1 : Strongly disagree 2 : Disagree 3 : Neutral

4 : Agree 5 : Strongly agree
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Mean score for discrete choice questions: 
The following chart shows mean score for each question as obtained from responses of the 20 
discrete choice questions where options ranged from 1(poorest evaluation) to 5(best evaluation). 

 
 
Suggestions found from open ended question: 
 
Three recommendations were solicited from respondents on how to improve the teaching and 
learning environment as a whole. Suggestions are classified in four groups and composed in 
the language of the students. Students who hold the opinion that the current state of college is 
perfect are classified under the "No suggestions" category. Additionally, "No suggestions" is 
the category for feedback that have not made any suggestions. Academic suggestions, 
infrastructural suggestions, and extracurricular suggestions comprise the remaining 

4.2

4.336

4.552

4.112

4.536

4.248

4.12

4.016

4.12

4.288

4.12

4.352

4.264

4.16

4.144

4.208

4.176

4.184

3.32

4.256

2 3 4 5

1. How much of the syllabus was covered in the class?

2. How well did the teachers prepare for the classes?

3. How well were the teachers able to communicate?

4. The teacher’s approach to teaching can best be…

5. Fairness of the internal evaluation process by the …

6. Was your performance in assignments discussed …

7. The institute takes active interest in promoting …

8. The teaching and mentoring process in your …

9. The institution provides multiple opportunities to …

10. Teachers inform you about your expected …

11. Your mentor does a necessary follow-up with an …

12. The teachers illustrate the concepts through …

13. The teachers identify your strengths and …

14. Teachers are able to identify your weaknesses and …

15. The institution makes effort to engage students in …

16. The institute/ teachers use student centric …

17. Teachers encourage you to participate in …

18. Efforts are made by the institute/ teachers to …

19. What percentage of teachers use ICT tools such as …

20. The overall quality of teaching-learning process in …

Average Score
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categories. 23% in no suggestions category means respondents are either fully satisfied in 
present status or they have nothing to suggest. The 48% in academic suggestions range from 
recommendations for additional workstations in the department to ICT implementation in the 
classroom. Additional academic recommendations pertain to the course syllabus, 
collaborative note-taking, question-and-answer sessions, and fostering a more interactive and 
captivating classroom environment. 19% in infrastructure suggestions include an improved 
and more spacious canteen, a campus that is clean and aesthetically pleasing, ample parking 
for two-wheelers, a larger classroom, and enhanced internet service for students. Additional 
recommendations encompass enhancing the quality of laboratory equipment and ensuring a 
consistent power supply in the practical laboratories. 10% in the extracurricular activity 
suggestions consist of recommendations for the implementation of a motivational program, a 
practical training program that facilitates placements, academic and personal counseling, and 
the enhancement of teacher-student relations.  

 

 
 
 
 
 
 
 

 
 
 
 
 

23%

48%

19%

10%

Suggestions to improve the overall teaching – learning experience 
in college

No Suggestions

Academic suggestions

Infrastrutural 
Suggestions

Extra-curricular 
suggestions 
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The subsequent diagram provides a more comprehensive breakdown of the pie chart 
above in relation to the recommendations put forth by the students with the aim of 
enhancing the overall teaching-learning experience in higher education.   

Note:  
Suggestions to improve classroom teaching consisted more board work, improvement 
of skills for better explanation of issues, more written materials complementing 
lecture, more guidance during practical, use of different teaching method for different 
topics, etc. 
Suggestions to make classes more interactive and engaging consisted use of real-life 
examples, more project work, allowing two way interactions and cooperative 
learning, doubt clearing sessions, etc. A particular response suggested” If teachers 
take effective part in how to reproduce whatever we students have acquired as our 
domain knowledge, that would be highly beneficial for us.” 
 

58

27

6

9

8

20
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8

8

8

5

4

6

9

10

5

1

3

3

4

1

9

6

4

1

1

0 20 40 60 80

No suggestions 

Use more audio visual media in class teaching

Need more computers in the department

Need more smart class and more computer lab

Suggestion for the exams oriented teaching

Classes can be more interactive and engaging

Suggestions to improve classroom teaching

Be careful about completing 100% syllabus

Giving more study material to the students 

Upgrade laboratories with new instruments

Teachers should listen more to students' views

Improve activity targeting placements

Require more academic and personal counselling 

Need more encouragement programme

Improve the-student-teacher relationship

Ensure discipline and punctuality

Office staff should improve their behaviour

Ensure students attendance

Ensure maintaining the class routine

Enhance the library capacity

Improve internet through wifi at every corners

Ensure cleaner and beautiful campus

Improve canteen and various infrastructure

Improve parking facilities

Improve college to bus stop communication

Ensure uniturrupted powersupply in laboratories

Number of Suggestions

Students' suggestions and frequency


